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When people say
“I’m the only one who knows 
how to do this”
They need process documentation.



Instructions exactly where 
you need them



Simple Process 
Documentation 

Tools
SOP Starter Kit



When people say
“I have to do a presentation and have no 
idea where to start”
They need slide design & organization



- Crowded 
- Hard to 
  read 
- Poor 
  color 
  contrast

PRESENTATION: BEFORE



- White space
- Legible 
- Content is 
  edited down 
  but nothing 
  important
  is missing

PRESENTATION: AFTER



When people say
“I know I have to work on my website 
but it’s overwhelming”
They need website content (re)writing 
and (re)organization



Easy-to-follow 
Website Content 

Audit broken 
down into small 

chunks: 
One screenshot 

at a time

1

2

3



When people say
“This is really complicated; I need to 
figure out how to break it down”
They need course design including 
activities, assessments



Learning Design 
challenge solved!
Get learners 
engaged with 
complex content



A game that teaches 
nurses how to assess a 

person’s level of 
consciousness after a 

brain injury. A 
heartbreaking part of 

their job but a very 
necessary skill.



When people say
“I could teach this” 
“People will take this training IF they can 
get CEUs”
They need course design aligned to 
accreditation standards



The Building Blocks of Course Design | Accreditation Readiness



When people say
Where the X#X#? is my document?
They need file & folder management





My work is 
sometimes like being 
given a shoebox of 
random receipts. 
You may not 
remember why you 
threw each one in the 
box. Or when.



My job is to empty 
the shoebox. Throw 
stuff out. Find the 
jewels. Find patterns.
I promise you I will 
still be there smiling 
when we get to the 
bottom of the box.



I help your people learn the skills they need to excel at their jobs and help the public learn about the great work you do.
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